Glemser TrackWise Delivery Consultant

TECHNOQLOGIES

About Us

Founded in 1987 Glemser Technologies is an internationally recognized leader in the design,
development and implementation of innovative IT solutions and services. With offices located in
the United States and Europe, Glemser enables life science companies worldwide to improve
product quality, comply with regulations and gain operational efficiencies. Glemser has been
providing solutions for many of the world’s leading life sciences companies for over 25 years
with a staff that is dedicated to providing high quality products and services that meet or exceed
their customer’s expectations.

Location

Bethlehem, PA

About the opportunity:

We are interested in hiring a dynamic delivery consultant with excellent communication and
presentation skills. Reporting to the Quality Management Lead, you will be responsible for
providing analysis, configuration, testing, project management and Java based software
integration services in the delivery of software solutions at client locations throughout North
America.

Responsibilities:
e Analyze customer requirements through documentation, workshops and interviews

e Generate project documentation according to client’s computer systems validation
methodology

e Advise client on design approaches, and evaluate and develop business process work
flows

e  Continually communicate project status to all parties involved

e Install software and test configurations based on client requirements
o Develop software integrations based on Java and web services

e Develop customized reports

e Train client users and administrators

e Understand and apply appropriate regulations including 21 CFR Part 11, Current Good
Manufacturing Practices (cGMP) and related regulations (including ISO and European
authority regulations)

Qualifications:

Page 1 of 2



Glemser TrackWise Delivery Consultant

TECHNOQLOGIES

e 3-5+years of TrackWise experience

e Demonstrates ability to quickly learn and understand new technology and concepts
e Demonstrates ability to explain software processes effectively

e Strong presentation, interpersonal, written and customer interfacing skills

e  Working knowledge of Java through course work or programming experience

o Must be willing to travel up to 80%

e Life science experience is a plus

e Experience with Waterfall and Agile Methodologies a plus

How to apply:

Glemser is an equal opportunity employer committed to workplace diversity. This commitment
includes our efforts to provide for all those who seek to express interest in employment the
opportunity to participate without barriers.

We are growing and looking to expand our professional services team! Our goal is to add smart,
dedicated, driven and focused people to our team. If you are interested in working for an
exciting, innovative company like Glemser Technologies, please submit your resume along with
salary expectations to recruiting@glemser.com.
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